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CRM

System Overview

Typically, Marketing and Sales managers find it
easy to see the benefits of adopting a Customer
Relationship Management (CRM) system. They
appreciate that in CRM their sales data is going to
be stored centrally and presented in an easy-to-
follow format, allowing them to monitor processes,
staff performance and, as a result, optimize selling.
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CRM System Features

Activity Type

Register all Activity types of Activities.
Opportunity Stage

Add all possible stages for opportunity.
Opportunity Lost Reason

Add all possible reasons for opportunity lost.
Sales Channel

Allow to add new channel for sales items linked
with employee or more.

Sales Commission

Allow to add commission for sales.
Sales Target

Allow to add target for sales.
Contact & Customer

Register all data of every contact & customer.
Lead



Allow to add new lead and manage it with
contact.

Opportunity

Allow to add new opportunity and manage it till
finish.

Activity

Allow to add new activity and manage it with
opportunity (estimate & actual plan).

Quotation

Allow to add new quotation and manage it with
customer.

Invoice

Allow to add new invoice and manage it (allow
to check if it recurrent as renew automatic).

Notification real time

Notify user once action created.
Company

Register all company data.
Branch

Allow to add new branch and manage it.

User



Allow to add new user and manage fit.
Role

Allow to add new role and manage |it.
Role Permissions

Allow to add permission for role and manage it.
Employee

Allow to add new employee and manage it.
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Marketing Team

Marketing Team system activities

1- Publish new projects on Online Portal with
ability to share its link to collect customers data

Interests with this project

Coronnado Marina Ain Sokhna Contact Us for More info
Ask questions or schodule a showing!
First
start from 400,000 Name *
Last
4 Name *
Email *
4 full, 1 half
4,144 /s
18,590 You? *
Lor PERRETRS s
5

Ah Romancs! As you enter into this gated and wailed St Armands
bay front estate i feels as if the weight of the worid has been lifted

Customers' data will be Saved directory to the
CRM Database under the Marketing Person who
published this project.



2- Client Data Management — Business
Development

A CREATE CONTACT
aa Add New Contact 2

NAME AND OCCUPATION
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CONTACT DETAILS
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Cancel Save & New ﬁ

3- Assign Sales Team for new project to start sales
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4- Reports and statistical information / Dashboard
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Reports and Dashboard will be customized based
on your requirements.

Sales Team

Sales Team system activities

1- CRM Inbox with list of leads including filtering
on each status.
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2- All data related to lead activities; status and
meeting results should be stored with overall status.
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3- All clients contact information will be available
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4- Complete Alerts and notifications module to
help sales for not losing any open deal

-

Schedule Follow-Up Notification

LB ss————————————————
v at a specific time |
in 2 hours
in 4 hours
8:00am tomorrow
in 24 hours
in 2 days >
in 1 week

Follow up about the 1000 watt .
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Follow up Alert - Project (Cornado) /.‘ = ¢

Follow-up

Jack Slater - Re: Buying seats of your
k

4- Reports and statistical

For Sales Managers and Leaders
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Reports and Dashboard will be customized based
on your requirements



Sharing Center

Will contain shared directory accessible by all sales
and marketing team will help stuff to easy access
any project multimedia files.

Accountant

Accountant Users



System will give ability to check the final contract
status and the Marketing and Sales initiator in order

to calculate Commission

Company admin

Admin Users

Advanced Reporting
Welcome to Advanced Reporting! Need help? Check out our articles or watch the video.

Report Folders Shared Reports

My Personal Reports

Report Name Date Created

New Report .[.m Power Bl Legacy Reports

Created By Scheduled

No items to display




Our Customer Requirements:

Best Regards,



